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1. Strict No Refund Policy 
ARMS ACADEMY follows a STRICT NO REFUND POLICY. 

●​ Fees once paid are non-refundable. 
●​ Fees once paid are non-transferable. 
●​ Fees cannot be adjusted to any other course or person. 
●​ No partial or full refund shall be entertained under any circumstances. 

 

2. Exception Clause 
Refund shall only be applicable if: 

●​ A formal written document explicitly mentioning refund terms has been issued at the 
time of admission. 

●​ Such document is officially sent from the registered email ID:​
anoop@armsacademy.org 

●​ The written document clearly states refund eligibility conditions. 

Any verbal assurance, WhatsApp message, or unsigned communication shall not be considered 
valid. 

 



3. Non-Refundable Situations Include (But Not Limited 
To): 

●​ Student withdrawal 
●​ Non-attendance 
●​ Change of mind 
●​ Academic dissatisfaction 
●​ Transfer requests 
●​ Expulsion due to misconduct 
●​ Fee default 
●​ Scholarship cancellation 
●​ Exam ineligibility 
●​ Medical or personal reasons 

 

4. GST & Taxation 
GST (currently 18%) once paid to the Government is non-refundable. 

If GST rate increases in future, additional amount shall be borne by the student/parent. 

 
 

5. Authority 
Final decision regarding refund shall rest solely with the Management/Director of ARMS 
ACADEMY. 
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